ATTENTION: HERITAGE RESIDENTS, FAMILY MEMBERS AND TEAM MEMBERS
IMPORTANT – 4/28/2021 COVID-19 UPDATE – please read this in its entirety.
St. Paul’s Senior Living Community, Greenville, PA, continues to adjust its action plan in
response to information, recommendations and requirements shared by the Centers for Disease
Control (CDC), Centers for Medicare and Medicaid Services (CMS) the Pennsylvania
Department of Health (PA-DOH) and the Pennsylvania Department of Human Services (DHS).
As you know, St. Paul’s serves a fragile population and we have a responsibility to implement a
plan of action to protect our population and our workforce. Please keep in mind that all of the
steps we are taking are in the best interest of the health and safety of residents and staff. Also
note, that our plan of action is subject to change as new information becomes available.
We continue to perform covid-19 testing on all team members in accordance with guidelines
provided to us by CMS, PA DOH and PA DHS. Team members who present with symptoms
consistent with Covid-19 are taken off the schedule and advised to consult with their clinician. In
addition, we are testing residents who present with symptoms consistent with Covid-19.
We’ve been notified that one of our Heritage team members from an ancillary department tested
positive for Covid-19. The results of our contact tracing indicated that there were no potential
exposures to residents or direct care workers within the defined transmission window.
However, in accordance with the guidance from CMS and PA DOH, The Heritage is now a
YELLOW zone and visitation is suspended effective immediately until further notice. Our
team members have employed appropriate infection control protocols and we will continue to
administer Covid-19 testing on all residents and team members. Updates regarding testing and
visitation will be communicated as information becomes available.
This continues to be a very fluid and ever-changing situation and we appreciate your patience
and cooperation as we continue to navigate through these uncharted waters.
If you have any questions regarding this communication or St. Paul’s plan of action please
contact Dianna Jones, Administrator at The Heritage.
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